
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 
 
 

 

 
 

 
 

  
 
 
 

 
 

 

   
 

 
 

 

 
 

 
 

 
 

 

 

 

 

 
 

 
 

 
 

 

 

 

Health Net and California Health & Wellness: 
Supporting Our Communities During COVID-19 
As one of the state’s largest Medi-Cal managed care plans, Health Net and California Health & Wellness 
have the unique experience of serving one of the most diverse patient populations. We know first hand 
the widespread impact of the novel coronavirus and have worked with our partners to develop solutions 
to support Californians during this unprecedented time. 

A COMPREHENSIVE APPROACH TO COVID-19 RELIEF 

Meeting community need 
Community investments & 
non-profit partnerships  
Understanding that local 
organizations intimately know the 
needs of the communities they 
serve, Health Net established the 
COVID-19 Community Relief Fund 
to provide resources to those with 
boots on the ground to: 

• Combat food insecurity: As 
food instability continues to rise, 
Health Net is providing direct support 
to regional food banks. 

• Supply essential needs: Health Net 
supplied over $320,000 in gift cards 
for essential needs to organizations 
serving some of the most vulnerable 
populations – including seniors, 
victims of domestic violence and 
foster youth. 

• Increase connectivity: Health Net 
distributed nearly 2,000 mobile 
devices with three months of free 
service to patients throughout the 
state. 

Direct, rapid relief  
Health Net donated $350,000 to 
emergency rapid relief funds to 
support families, small businesses 
and health care workers. Funds 
covered essential living expenses, 
health care equipment and services 
for our unhoused neighbors too. 

Supporting our frontline 
providers 
Telehealth & infrastructure 
investments 
Working in collaboration with the 
Department of Managed Health 
Care, Health Net established a 
fast-action multi-million dollar 
grant program to implement 
and expand access to critical 
telehealth technology including: 

• Live video visits 

• E-consultations 

• Tele-psychiatry 

Health Net awarded $13.4 million 
in grants to nearly 140 Medi-Cal 
providers. 

Over $14.5 million  
invested in COVID-19 
emergency response 

funds statewide. 

Essential supplies 
Health Net obtained and delivered 
PPE to safety net clinics and 
independent practice providers 
across the state: 

• 31,000 face coverings 

•  5,000 N95 masks 

• 10,000 surgical masks 

• 5,000 containers of hand sanitizer 

HealthNet.com 

http://HealthNet.com


 
 

 
 

 
 

 

 

 

 

 

 

Health Net and California Health & Wellness: 
COVID-19 Regional Support Spotlights 

Silicon Valley 
To target resources 
to some of the most 
at-risk populations 
during COVID, including 
the elderly and victims 
of domestic violence, 
Health Net distributed 
more than $300,000 in 
Amazon and Walmart 
gift cards directly to 
organizations serving 
them including local 
Santa Clara organizations: 

• Next Door Solutions to 
Domestic Violence 

• Walnut Avenue Family & 
Women’s Center 

• YWCA Silicon Valley 

• Sourcewise 

Central Valley 
Health Net disbursed funds to 
10 Central Valley nonprofits 
through United Way of Tulare 
County to help support 
organizations financially 
impacted by the pandemic. We 
also put up 9 new billboards 
throughout the region with 
COVID messaging that reached 
millions of residents. 

Los Angeles 
To combat growing food 
insecurity impacting 
families amid the pandemic, 
Health Net provided 
$120,000 in financial 
contributions to regional 
food banks statewide, 
including the Los Angeles 
Regional Food Bank.  

Rural North 
To help bridge the access gap impacting rural communities, 
California Health & Wellness provided the Feather River Tribal 
Health Center a grant that allowed them to expand telehealth 
services to their patients. 

Sacramento 
Health Net joined Sacramento Mayor Darrell Steinberg,  
Sierra Health Foundation and a coalition of partners to launch 
the Donate4Sacramento COVID-19 Regional Response Fund 
investing $150,000 to provide immediate, direct  
community relief. 

Bay Area 
In Oakland, Roots Community Health Center 
was able to expand telehealth services and 
increase access to care for over 10,000 of 
their Medi-Cal, low-income and uninsured 
patients thanks in part to a $123,000 grant 
from Health Net. 

Inland Empire 
Health Net distributed close to 2,000 
smartphones with 3 months of free 
service to community clinics statewide, 
including Clinicas de Salud Del Pueblo 
to serve Riverside and San Bernardino 
counties. 

San Diego 
In San Diego, Health Net donated to 
the San Diego Foundation’s COVID-19 
Community Response Fund and Feeding 
San Diego. 

Continuing to protect our communities 
As California continues to navigate the coronavirus 
pandemic, Health Net and California Health & Wellness 
remain dedicated to collaborating with our communities, 
leaders, stakeholders and healthcare partners to develop 
innovative solutions that make a difference. 
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