
 
 

California Health & Wellness  
Commitment to Rural Care in   
18 Northern CA Areas 

A California company with a strong presence in rural communities, California Health & Wellness deeply understands  
the evolving health care landscape in rural communities and has expertise serving its diverse patient population –  
offering affordable, quality coverage for every stage of life.  

In fact, in California’s northern 18 rural counties, California Health & Wellness serves 143,000 Medi-Cal beneficiaries  
at 134 federally qualified health centers, rural health centers and Indian health clinics. We serve our diverse patient  
population well because of our strong, localized partnerships and support. 

Easy-to-get, personalized care across 
 
all stages of life
 
California Health & Wellness provides a safety net to our state’s
 
most vulnerable populations. The goal is whole health care that
 
gives people a chance at a better future. To serve a member’s
  
holistic needs – and to overcome geographical barriers –
  
we prioritize things like access to care, transportation and
  
workforce development, and invest heavily in telehealth
  
solutions. We have 623 in-network behavioral care
  
providers; 33% in the region now offer virtual visits.
 

CALIFORNIA HEALTH & WELLNESS GAVE MORE THAN   
$3.4M THROUGH LOCAL INVESTMENTS SINCE 2017 

$190,000 
 
in Telehealth grants  

to 19 provider  
organizations  

servicing members  
of the Rural North  

$100k 
 
to Butte County  

Office of Education  
for The Center  
for Learning &  

Resilience   

$50k  
to Sierra Community  
Medical Foundation  

supporting the  
Rural Partnerships  
to Reduce Health  
Disparities Project  
to improve rural  
health systems  

$25k 
 
to Chapa de Indian  
Health to expand  
pharmacy data  
collection and  
manage PCP to  

clinical pharmacist  
handoff  

$25k  
to Lighthouse  
Counseling &  

Family Resource  
Center- 

Preventing  
ACEs in the Age  

of COVID-19  
Initiative  

$25k  
to Health  

Education Council  
for Cultivating  

Health and Well
being During  

COVID – to address  
food insecurity  

and mental health  
issues magnified  

by pandemic 

$20k 
 
to Yuba Sutter  

Food Bank- 
Centene COVID-19  

Emergency  
Response Grant 

FLY289300EH02w (7/21) 



 
 

 

  

  

  
 

 
 
 

 
 

 

 

  

  

  
 

  

  
 

 
 

 
 

 
 

 
 

 

 

  
 

 
  

 

 
 

 
 

 
 

 
 
 

 

 

 
 
 

How We Tackle Key Challenges in 18 Rural Areas 
Better health outcomes start first and foremost with access to care. This factor carries more weight in areas where  
people struggle with getting medical care. For example, our members in rural areas often need transportation help,  
along with providers who relate and understand their unique cultural and healthcare needs. Our focus on access,  
transportation and workforce development allows us to address the physical, behavioral, social and long-term  
health needs of our members at every stage of life.  

Access to Care 

We’ve made access to quality care easier 
for our members in California’s northern 
18 rural counties. For example: 

SNAPSHOT EXAMPLES: 

•	 In 2020, we gave 87,378 rides to members needing 
transportation for care 

• 920 virtual doctor visits completed through Babylon 
telehealth 

• Grew behavioral health access: in 12 Rural North counties 
99% of claims were in network 

Disaster 

When disasters hit our communities, 
we’re there on the ground with financial 
and staffing support for our partners. In 
2018, wildfires hit Butte County. Based on 

our active engagement, we quickly responded with grants 
totaling $462,048. 

SNAPSHOT EXAMPLES: 

•	 Distributed 900 gift/gas cards given to families severely 
impacted by fires 

•	 Helped set up call center, distribution warehouse and care 
site that helped 46,500 people 

• Hired 10 mental health counselors to support 1,019 
students who received 6,151 separate counseling visits 
(between Jan. and June 2019) 

• Gave $100k to Paradise School District for furniture, 
Chromebooks, classroom supplies 

•	 Supported nursing care, older adults reuniting with family, 
equipment replacement and meals with $35k grant to Peg 
Taylor Center for Adults 

Workforce Development 

Provider development and workforce 
development programs help health 
care professionals advance, encourage 
provider presence, identify new talent 

and meet provider needs. This means local providers 
can better reflect the communities they serve, which 
results in more individual care. At the center of workforce 
development is cultural competency and compassion 
training and recruitment. 

SNAPSHOT EXAMPLES: 

• 4,331 primary & specialty care 
providers; 58 new providers 
added in 2020 

• PCP to member ratio: 1:262 
• We partner with and 

incentivize providers to 
support members in accessing 
preventive care and services 

Transportation 

When patients can’t reach providers, we 
help to bridge the gap. One way we do 
that is to help coordinate transportation 
for our members in rural communities. 

They ride reliably and safely to their health care visits, 
including COVID-19 vaccination and care, and for all 
medical, dental, substance abuse, pharmacy and hospital 
discharges. In fact, we increased transportation help more 
than 50% from 2017 to 2020, coordinating 87,378 member 
trips in 2020. 

SNAPSHOT EXAMPLES: 

• Long-distance transportation 
• Same-day and urgent appointments 
• Extended call center operations 
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