
 
  

 

California Health & Wellness  
Serves Imperial County   
Community and Members 

A California company with a strong presence in  
Imperial County, California Health & Wellness deeply  
understands the county’s evolving health care landscape  
and has expertise serving its diverse patient population  
— offering affordable, quality coverage for every stage  
of life. That’s because California Health & Wellness has  
served Medi-Cal enrollees in Imperial County since 2013  
as the county’s first-ever Medi-Cal managed plan.
 

In fact, we have a quality score of 68.42% in the county.
  
In the past 7 years, we’ve worked with the Local Health
  
Authority to provide sustainable care solutions for 81%
  
of Imperial’s vulnerable population. We do it with a
  
workforce of culturally sensitive staff members, who
  
have Imperial County roots and knowledge of local and
  
far-reaching health care systems.
 

A LOCAL PARTNER: CALIFORNIA HEALTH & WELLNESS’ FOOTPRINT IN IMPERIAL COUNTY 

66,000  
Medi-Cal members   

served 

529 
Medi-Cal network   

providers 

2  
hospitals 

26  
employees 

1  
location 

We’ve Invested $15 mil. to Bridge the 
Divide in Access & Quality of Healthcare 
We invest in the whole-health resources our  
members need. California Health & Wellness  
is always expanding provider access, so that a  
member’s care is seamless and coordinated in  
a way that brings mental and physical health  
together. Since 2014, we’ve spent $15M with  
local partnerships to come up with creative  
solutions that can close 33,000 care gaps, and  
get members the right help at the right time.  

Upskill   
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How We Tackle Key Challenges in Imperial County 
The best way to care for patients with complex issues is to consider their needs holistically. We adopt this mindset 
with our members, providers and community partners. In this way, we address not only physical issues, but also 
behavioral, social and long-term needs. 

As part of this model, California Health & Wellness works with local partners to address  
social determinants of health. These factors include education, food security, housing,  
transportation and more.  

Local Housing Authority 
Wellness Fund 
California Health & Wellness contribute to a  
Wellness Fund established in partnership with  

the Local Health Authority. The Local Health Authority manages  
the fund, identifying meaningful expenditures that improve health  
outcomes across the community. This strengthens and empowers  
non-profit organizations and other service providers as they help  
members and the community at large with social determinants   
of health. 

SNAPSHOT EXAMPLES: 
• LHA Wellness Fund established with contribution of 

>$13M over the past 7 years 
•	 Compassionate provider training and direct intervention in the 

Emergency Department transform healthcare to meet needs 
•	 COVID-19 and disaster relief: help fund shelter, food bank 

support, gift cards and more 

Behavioral Health 
Behavioral health encompasses a member’s well
being in their daily life. Mental health, shelter, food 
security, employment, safety matters, money and 

more impact a person’s behavioral health. In Imperial County, we 
targeted programming and partnerships that include accessibility 
for people with disabilities and different languages. There is a focus 
on kids getting help at home, in schools and in the doctor’s office. 

SNAPSHOT EXAMPLES: 
•	 Programs and screening for kids with ACEs (Adverse 

Childhood Experiences) 
•	 Behavioral health accounted for 26% of California 

Health & Wellness telehealth visits in 2020 
•	 Dedicated focus to recruiting behavioral health providers. 

In 2020, 100% of members accessing BH care seen in 
network 

Food Security 
Food security can 
affect a person’s 
mental and physical 

health. We have partnerships with 
schools and community organizations that 
improve nutrition and health outcomes for those most at risk. 

SNAPSHOT EXAMPLES: 
• Gave $120k to 5 food banks during the pandemic 
• Arranged CalFresh education and enrollment 
• Lead healthy nutrition campaigns and cooking academics 

Transportation 

When patients can’t reach providers, we help 
to bridge the gap. One way we do that is to help 
coordinate transportation for our members in 

rural communities. They ride reliably and safely to their health care 
visits, including COVID-19 vaccination and care, and for all medical, 
dental, substance abuse, pharmacy and hospital discharges. In 
fact, we increased transportation help more than 69% from 2017 to 
2020, coordinating 57,026 member trips in 2020. 

SNAPSHOT EXAMPLES: 
• Long-distance transportation 
• Same-day and urgent appointments 
• Extended call center operations 

Pandemic 
California Health & Wellness supported providers, 
members and the communities we serve 
throughout COVID-19 with grants that totaled 

$13.8 million. In Imperial County, the Local Housing Authority 
Wellness Fund gave $1.8M to strengthen the community response 
to COVID-19. 

SNAPSHOT EXAMPLES: 
•	 A total of 1,800 cloth face coverings provided to six non

profit organizations to distribute to their clients 
• Over $300K for 14-day PPE supply for three Imperial 

County skilled nursing facilities 
• Telehealth Grants to local Imperial County providers 
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